IIpuxka3 Muntpyaa Poccuu Ne 3441 ot 31 mas
2018 1.

«O00 yrBepxaennu EquHoro nopsiaika pacuera nokasareJiei,
XapPaKTePU3YIUIMX 001IHe KPUTEPUHN OLCHKUA Ka4eCTBA YCJIOBUM
OKa3aHMs YCJIYI OpraHu3amusiMu B cepe KyJbTypPbl, 0XPaHbI
3I0POBbS, 00pa30BaHMsl, COUMAIBHOIO0 00CIYKUBAHUS U
(deaepajbHBIMU YUPEKICHUAMU MeIUKO-COUATbHOMN
IKCIEPTUIBD)

(3aperucTpupoBan B Munrcre Poccuu, perucrpanmoHHbIN Ne
52409 ot 11 oxTsiOpst 2018 r.)

B nensix Meronnyeckoro obecreyeHus MpoBEACHUS He3aBUCUMOMN OLIEHKH KauecTBa YCIOBHM OKa3aHUs
YCIIyT OpraHu3alusMy COLUaIbHON c(epbl U B COOTBETCTBUHU € YACThIO 2 cTaThu 12 PenepalibHOTO
3akoHa oT 5 gpekadps 2017 r. Ne 392-D3 «O BHeceHUH U3MEHEHUH B OT/ICJIbHBIC 3aKOHOIATEIbHBIC aKThI
Poccuiickoit denepaiuuy o BOIpocaM COBEPLICHCTBOBAHUS ITPOBEICHHS HE3aBUCUMOM OLIEHKH KauyecTBa
YCIIOBUI OKa3aHUs YCIyT OpraHu3alusMu B cepe KyIbTyphl, OXpaHbl 3J0POBbs, 00pa30BaHuUs,
COIMATILHOTO 00CITYKUBAHUS U (eIePATBHBIMU YUPEKIACHUSIMHA METUKO-COIUATBHON IKCIIEPTU3BD)
(CoOpanue 3axkononarensctBa Poccuiickoit @enepanuu, 2017, Ne 50, ct. 7563)

NpPHUKAa3BblBaIO:

YTBepauTh npunaraeMolii EquHbiil mopsaok pacuera nokaszaTeleil, XapakTepU3yIomuX 001Irue KpUTepun
OLIEHKH KauecTBa YCJIOBHI OKa3aHMsl yCIyT OpraHUu3alusMU B cepe KyJIbTyphl, OXpaHbI 3J0POBbs,
00pa3oBaHMsl, COLUAIBHOTO 00CITY)KMBaHUA U (pelepalbHBIMU YUPEXKIEHUSIMH MEAUKO-COLIUAIBbHOM
AKCIIEPTU3BIL.

Munucrp

M.A. Tonuiuu



[Ipunoxenue
K nipuka3zy Muntpyna Poccuu
ot 31 mast 2018 r. Ne 344n

Enunblii nopsaok pacyera nokasareJieil, XapakTepu3ylIux oouue
KPUTEPUH OIEHKH Ka4eCTBA YCJI0BHUI OKa3aHUA YCJIYI OPraHU3alusMi B
cepe KyJIbTYpPbI, 0XpPaHbI 310POBbsi, 00pPa30BaAHNS, COUAIBLHOTO
00cIy:;KMBaHUus M (peepaJbHbIMH YUpeKIeHUIMU MeINKO-COHATbHOM
IKCIEPTHU3BI

1. EnuHpIi TOpSAMOK pacdeTa IOKaszaTellel, XapaKTepH3YIOIMX oOIue
KPUTEPUHU OIICHKM KayecTBa YCIOBHM OKa3aHHUS YCIyr OopraHu3anusMu B cdepe
KyJbTYpbl, OXpaHbI 370POBBS, OOPA30BAHMS, COIHAIBHOTO OOCTYXHUBAaHUS U
benepaabHbBIMU YUPEKICHUIMU MEIUKO-COLIMAIbHOM AKCHEPTU3bI
(manmee COOTBETCTBEHHO — OpPraHU3ALMM COLMANbHOU cepbl, EAuHBIA mOpAI0K),
pa3zpaboTaH B LIENAX METOAMYECKOTO OOECHeueHUsT MPOBEICHUS HE3aBUCUMOMN
OIICHKM KayecTBa YCIOBUU OKa3aHHs YCIYT OpraHU3alldsIMH COIUAIBHOU cepsl
(manmee — He3aBUCUMAs OlEHKA KauyecTBa) B COOTBETCTBHM C YAacThIO 2 cTarthu 12
®denepanbHoro 3akoHa oT S5 gexadpst 2017 r. Ne 392-D3 «O BHeceHUHM U3MEHEHUI
B OTJEJbHBIE 3aKOHOAATENbHbIE aKThl Poccuiickoir denepanyu mo BoIpocam
COBEpUICHCTBOBAHUSI TMPOBEJICHHUS HE3aBUCHUMOW OILICHKM KayecTBa YCIIOBHIA
OKa3aHMsl YCIyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3/10pPOBbS,
o0pa30BaHus, COLUAIBHOTO OOCIYyXUBaHUA M (elepalbHbIMU YUPEXKICHUAMHU
MEUKO-COLIMAIBHON IKCIIEPTU3BD.

2. Tlokazarenu, XapaKTepH3YIOIIME OOIIUE KPUTEPUU OIICHKA KadecTBa
YCIOBUM  OKa3aHWsl yCIAyr OpraHu3alusMu colualbHOW cdeprl  (manee
COOTBETCTBEHHO — TOKa3aTelH OILECHKU KaueCcTBa, KPUTEPUU OIICHKH KAdecTBa),
YCTaHOBJICHBI:

B cepe KymbTypbl - TpuKazoM MHUHHCTEpCTBa KyJIbTyphl Poccuiickoit
Oenepanuu ot 27 ampens 2018 1. Ne 599 «O6 yTBepx)AeHUM MOKa3aTesei,
XapaKTepU3yIOMINX OOIIMEe KPUTEPHUH OIIEHKU KauecTBa YCIOBUN OKa3aHUsS YCIyT
OpraHu3alusIMU  KyJIbTYphI» (3apeructpupoBaH MUHHCTEPCTBOM  FOCTHUIIUU
Poccutiickoit ®enepanuu 18 mas 2018 r., peructparmonnbiii Ne 51132);

B chepe oxpaHbl 370pOBbI — MPUKa30M MHHHCTEPCTBA 3APaBOOXPAHCHUS
Poccuiickoii @epepaunu ot 4 wmas 2018 r. Ne 201n «OO yTBepxkIeHUU
noKasaresiel, XapakTepU3yIOLUX OOLIMEe KPUTEPUU OLEHKH KayecTBa YCJIOBHIA
OKa3aHUs YCIyr MEIUIMHCKUMHM OpraHu3alysIMH, B OTHOLIEHUH KOTOPHIX
MPOBOJIUTCS HE3aBUCHUMAsl OIIEHKa» (3aperucTpupoBaH MUHUCTEPCTBOM IOCTULIUU
Poccutiickoit @enepanuu 23 mas 2018 r., peructpanuonssiii Ne 51156);

B cdepe oOpa3zoBaHMs — NMpUKa3oM MuUHHCTEpCTBA 00pa3oBaHUs U HAYKHU
Poccuiickoit ®enepanuu ot 5 gekabps 2014 r. Ne 1547 «OO0 yTBepxKaeHUU
MoKaszaTesield, XapaKTepU3YIIUX  OO0mue  KPUTEpPUH  OICHKA  KadecTBa
oOpa3oBaTeNbHOM JEATEeIIbHOCTH OpraHu3aluu, OCYILIECTBIISIOIINUX
o0pa3oBaTeNbHYI0 JIEATEILHOCTDY (3aperucTpupoBaH MUHHCTEPCTBOM FOCTHUITUU
Poccuiickoit ®enepanuu 2 depans 2015 r., peructpannonnsiit Ne 35837);

B cdepe COIMaNIbHOTO OOCTY>KHBAaHUS - MPUKa30oM MUHHCTEPCTBA TPyAa H
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coraiabHol 3amuThl Poccuiickoit deneparuu ot 23 mas 2018 r. Ne 3171 «O6
YTBEP)KICHUH TIOKa3aTeseil, XapaKTepU3yIImux oOIue KPUTEPUU OICHKU
KauecTBa YCJIOBHUI OKa3aHWs YCIyT OPTaHU3AIUSIMU COITMATIBLHOTO OOCTY>KUBAHUS
u  (demepadbHBIMH  YUPSKICHUSIMH  MEIUKO-COIHAIBHONW  DKCIEPTU3BDY
(3apeructpupoBan MunuctepctBoMm roctutin Poccuiickoit @enepanuu 14 uroHs
2018 r., peructparnmonHbiit Ne 51346).

3. 3HayeHUs TTOKa3aTesIel OIEHKH Ka4eCTBA PACCUMTHIBAIOTCS B 0ajuiax M uX
MaKCHUMaJIbHO BO3MOKHOE 3HaueHue coctasisieT 100 6amios:

a) JI7Isl K&KJ0T0 MoKa3aTessi OLICHKU KauyecTBa;

0) 1Mo opraHu3aluy;

B) B LIEJIOM IO OTpaci, MYyHUIUMNAIbHOMY OOpa30BaHUIO, CYOBEKTY
Poccuiickon ®enepannu, Poccuiickon denepannmu.

4. Pacuer mokaszareseil, XapakTEepHU3YyIOIUIUX KPUTEPUH OLIEHKH KadecTBa
«OTKpBITOCTh M JIOCTYMMHOCTh HWH(OpManuu o0 OpraHu3alMh COIUATHLHOU
chepb»:

a) 3HAYEHUE MOKa3aTelsl OLIEHKU KadecTBa «COOTBETCTBUE MH(OpMALKU O
NEeATEIbHOCTH  OpraHu3allid  COLMAIBbHOM  cdepbl, pa3MENIEHHOW  Ha
OOIIeTIOCTYTHBIX HMH(POPMAIMOHHBIX pecypcax, €€ COJIEPXKAHUIO U TOPSAKY
(bopme), YCTaHOBJICHHBIM 3aKOHOJATECIBHBIMU W HWHBIMU HOPMATHUBHBIMU
npaBoBbIMH akTamu Poccuiickoit @enepanmu» (I1,ug) onpenensercs mo hopmyore:

HCTeH +I/IcaﬁT
ong= ( Zx}/IHODM )x100, (1.1)

rae

Uerens — 00beM HHPOpMaIIUU, pa3MeieHHOW Ha HHGOPMAIIMOHHBIX CTEHaX
B IIOMEILICHUHU OpraHu3alluy;

Ueair — 00BeM wuHGOpMaIMKM, pa3MEIIeHHOM Ha O(QUIHMAIBHOM cailTe
OpraHu3aliyd COIMAIBbHOW cdepbl B HMH(POPMALMOHHO-TEIEKOMMYHHUKAILIMOHHON
cetu «MHTEpHET» (Hanee — opuIMaIbHBIA CAUT OpraHU3alim);

Wiopw - 00beM MH(pOpMaLUM, pa3sMEIIEHUE KOTOPOHM Ha OOLIENOCTYIHBIX
MH()OPMAIIMOHHBIX pecypcax yCTAHOBJIEHO 3aKOHOJATEIbHBIMM W  WHBIMHU
HOPMATUBHBIMU ITPaBOBbIMU akTamu Poccuiickon denepanuu;

0) 3HaueHWE TMOKa3aTesss OIeHKM KadecTBa «Hanwume Ha oduimaibHOM
caiiTe oOpraHu3alMi CcolUMaTbHON cdepbl uHOOPMAIMM O JAUCTAHIIMOHHBIX
croco0ax OOpaTHOW CBSI3W W B3aUMOJICUCTBHUS C TOJydYaTeNsIMU YCIYT U UX
dyukumronupoBanue» (I1e;) onpenensercs mo Gopmyire:

HJII/ICT = T)ll/lCT X C)mCT; (12)
rue:

Tuer — KOJWYECTBO OauIOB 3a HadMuWe Ha OQUIMaIbHOM cailTe
opraHm3zanuu WHQOpPMAMU O AWCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCUCTBUS C
noay4arenasiMu ycayr (mo 30 0ayutoB 3a KaKIblH JUCTAHIIMOHHBIHN CI10C00);

Cumer — KOIMYECTBO (YHKIIMOHHUPYIOIIUX JTUCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJICHCTBHSI C TIOJTy4YaTeNIIMUA YCIYyT, MH(OpMAIHUS O KOTOPBIX pa3MelieHa Ha
oQUIMaTBHOM CaliTe OpraHu3alii COUUATBLHOMN Chephl.
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B) 3HAUYCHHWE TMOKa3aTels OICHKM KauecTBa «Jloyis mosydaresiei ycuyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTOM M JOCTYIHOCTHIO HH(OpMAIUK O
JEATENbHOCTH OpTaHu3aly couuanbHON cdepsr» (I1°"Py,), ompememnsiercs 1o

dbopmyre:

yCTeHI[ + ycaﬁT
2% q06HI

T Py= ( )x100, (1.3)

rae

Verens - UYHCIO TIONyYaTeNEd YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JOCTYIHOCTHIO MHGOpPMAIMK, pa3MENIeHHOW Ha HWH(OpPMaIMOHHBIX
CTEH/IaX B MOMEIICHUN OpraHU3alliy COIMAIbHOU Cephl;

Veaiir - YHUCIO TIONyYaTeJed YCIYT, YIOOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOW M JOCTYIMHOCTBIO MH(GOpPMAIINK, pa3MEIIEHHON Ha O(UIIMATILHOM cailTe
OpraHu3alluy;

Yoo - 00IIIEE YKCIIO OMPOIICHHBIX MMOJTyYaTeNel yCyr.

5. Pacuer mnokazareneil, XapakTEepU3YIOIIUX KPUTEPUN OLIEHKA KadyecTBa
«KoM}popTHOCTH yCIOBUI NIPEAOCTABICHUS YCIYT, B TOM YKCII€ BPEMS OKUJIaHUS
MPEAOCTaBICHUS YCIYT»:

a) 3HAYEHHWE TOoKazaress OIeHKU KadecTBa «(OOecrieyeHue B OpraHU3ALMH
conranbHOi chepbl KOMPOPTHBIX ycioBui mpemoctaBieHust yerayr» (Ixowp.yen)
omnpenensercs no GopMmyie:

HKOM(b,yCH = TKOM(bXCKOM(b, (21)
rie:

Tromp— KOJMMUECTBO OAJUIOB 3a HaNWM4YME€ B OpraHu3aluu KOM(pOPTHBIX
yCIoBHiA ipefocTaBieHus yeiyr (o 20 6aiioB 3a kaxjaoe KoM(BOPTHOE YCIOBHUE);

Cromp — KOINYECTBO KOM(DOPTHBIX YCIOBHM MPEJOCTABICHUS YCIIYT.

0) 3HaueHWe TMoOKa3aTenss OIEHKM KadecTBa «Bpems  0XHUIaHHS
IPENOCTABICHUS yCIyTu! (cpelHee BpeMs OXHIAHMS M CBOEBPEMEHHOCTD
npenoctaBieHus yeryru» (Iox;) onpenensercs:

B Clly4ae MPUMEHEHHUs ABYX YCJIOBMI OIICHKH KadecTBa (CpeaHee Bpems
OXKUJAHUS TIPEIOCTABIICHUS YCIYTH U JOJS MOIydaTesieil yeiIyr, KOTOPhIM ycayra

MPEeI0CTaBlIeHa CBOEBPEMEHHO) PACCUYUTHIBAETCS MO (popmyie:

! MokasaTens mpuMeHseTcss 11 ONEGHKM OpraHM3amuii B chepe OXpaHBl  370pOBbA,
COLIMANILHOTO OOCITYXMBaHUS U (DeepaabHBIX YUPEKISHUN MEIUKO-COIUAIBHON SKCIEePTHU3HI
— craths 79.1 @enepanpHoro 3akoHa oT 21 HosOps 2011 1. Ne 323-d3 «O06 ocHOBax OXpaHbI
3m0poBbsl Tpakaan B Poccuiickoit deneparun» (CoOpaHue 3akoHOAATENbCTBA Poccuiickoit
Ddeneparun, 2011, Ne 48, cr. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), craths 23.1
OenepanbHoro 3akoHa oT 28 nexabps 2013 1. Ne 442-@3 «O6 ocHOBax COIMAIBHOIO
oOcimyxuBanusi rpaxngaH B Poccuiickoii ®enepanun» (CoOpaHue 3aKOHOJATENHCTBA
Poccuiickoit ®enepartun, 2013, Ne 52, ¢1.7007; 2014, Ne 30, cr. 4257; 2017, Ne 50, ct. 7563),
ctaths 8.1 denepanbHOro 3akoHa oT 24 HOA0ps 1995 1. Ne 181®D3 «O conmanbHOM 3amure
uHBamu0B B Poccuiickoit  ®enepanun» (CoOpanme 3akOoHOJATENbCTBA  Poccuiickoi
Oeneparun, 1995, Ne 48, ct. 4563; 2017, Ne 50, ct. 7563).



'y cBOCBp

HO)KI/IH = (CO)KI/IH +
q06u_1

x100)/2, (2.2)

rje

Coxun — CpeIIHEE BpEMs OKHUJIAHUS TIPEAOCTABICHUS YCIYTH, BHIPAXKEHHOE B
Oaagax: MpEBBINAET YCTAHOBIGHHBIA CpoK oxkupaHus’, — ( 0auioB; paBeH
YCTaHOBJICHHOMY CPOKY OkuJiaHus — 10 OasjioB; MEHBIIIE YCTAaHOBJICHHOTO CPOKa
oxkumanus Ha 1 neHs (Ha 1 gac) — 20 6aoB; MeHblie Ha 2 aHs (Ha 2 yaca) — 40
O0ayoB; MeHbIle Ha 3 1aHA (Ha 3 yaca) — 60 0Ga/uIOB; MEHBIIE YCTAHOBJICHHOTO
CpoKa OXHUJaHUs HE MeHee, ueM Ha 2 cpoka — 100 6amioB);

YRR - yyCcno0 moJydaresied yCeayr, KOTOPBIM yciyra IIpeaoCTaBiIeHa
CBOEBPEMEHHO);

Yoo - 0OIIIEE YUCIIO OMPOIICHHBIX MOTyYaTeNnen yCiyr;

B CJIyyae MPUMEHEHHUS TOJIbKO OJHOTO YCJIOBUS OLICHKU KayecTBa, B pacuere
YYHTHIBACTCS OJIMH U3 HUX:

Hom/m = Comnn

Hniim

Y/ cBOeBp

Homu =
8 Y
0011

x100;

B) 3HAYCHME TIIOKa3aTelsl OICHKH KauecTBa «Jlomnsi monyuarenedd yciyr
yIIOBJICTBOPEHHBIX ~KOM(OPTHOCTHIO TMPEIOCTABJICHHUSI YCIYyT OpraHU3aIueit
conuanbHoi cheprr» (T ) onpenensercs mo popmyie:

HKOMCb — LOM(I) xloo (2 3)
yAa LI ’ .

00111

rae

yromb - gpcno momyuarenel yCIyr, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO
MPEIOCTABIICHUS YCIIYT OpTaHU3aIuel COIMaIbHOMN chephl;

Yoou - OOIIIEE YHMCIIO OMPOIICHHBIX MOTyYaTeIel yCIyT.

6. Pacyer mokazateneil, XapaKTepU3YIOIMMX KPUTEPH OIEHKH KadecTBa
«JloCTyITHOCTB yCIyT JJIs1 THBAJIUJOBY:

2B cdepe oxpaHbl 370pOBbS CPOK OXHAaHus ycTaHoBieH B pasgene VI TIporpammsl
TOCYJTApPCTBEHHBIX TapaHTHH OECIUIaTHOTO OKa3aHWs TpakJaHaM MEIMIMHCKOW TOMOIIM Ha
2018 rom u Ha mua”oBbl nepuon 2019-2020 ronoB, YTBEPKIEHHOM IOCTaHOBJIEHHEM
[IpaButenscTtBa Poccmiickoit ®enepammu ot 8 gexabps 2017 1. Ne 1492 (Cobpanue
3akoHoaarenbeTBa Poccuiickoit denepanuu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).
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a) 3HAUYCHME IIOKa3aTessl OLIEHKM KadecTBa «OOOpynoBaHME NMOMELIECHUM
OpraHM3ali COLMAIBHON cepbl U MpUIIEraronie K Hell TePPUTOPUH C YUETOM
JOCTYIHOCTH Jij1st HHBAHI0B» (I1°P ;) ompenensercs o Gopmysie:

HOPF,E[OCT = ToprZ[OCT X COPFI[OCT) (31)

rae:

TP oer — KOJMYECTBO OQJIOB 3a OOCCTICUYCHHE YCIOBUUN JOCTYITHOCTH
opranu3anyu it HBMAOB (110 20 0aJIIoB 3a Ka)X/10€ YCIIOBHE JOCTYITHOCTH);

COP" oer — KOJIMUECTBO YCIOBUM JOCTYIMHOCTH OPTraHU3alWU JIJIs1 UHBAJIHUJIOB.

0) 3HaueHHE TOKa3aTessl OlEeHKH KadecTBa «OOecrieueHne B OpraHU3aluu
COLIMAJIBHOM c(epbl yCIOBUN OCTYMHOCTH, MO3BOJISIONIMX MHBAJIUAAM TOJIYyYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I1YY ;) onpeaensercs mo Gopmysie:

I—chnyrﬂoCT — TycnyrﬂoCT X CycnyrHOCT’ (32)

Wi (N

TYNT oer — KOJIMUECTBO OalIOB 3a OOECIEUEHHUE YCIOBUM JOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIMAAM MOJy4YaTh YCIYTH HapaBHe ¢ Ipyrumu (mmo 20 6aysioB 3a
Ka)X0€ YCIOBUE JIOCTYITHOCTH);

CYT joer — KOJMYECTBO YCJIOBUM JTOCTYMHOCTH, MO3BOJIAIOIINX WHBAIMAAM
MOJTy9aTh YCIAYTH HapaBHE C APYyTHMH.

B) 3Hau€HUE IIOKa3aTesis OILEHKH KadecTBa «Jlonsi moiydarenedd yciyr,
yIIOBJICTBOPEHHBIX JIOCTYIMHOCTBIO YCIyT JUisi mHBauaoB» ([17°°"y;) ompenensercs
o gopmyie:

yHOCT

HZ[OCT e (
ya
1;]:I/IHB

)x100, (3.3)

rae

YACT - yuceno  moJiyyaTened  yCIayr-WHBAJIWAOB,  YIAOBJIETBOPEHHBIX
JOCTYIHOCTBIO YCIYT UIS-MHBAIUIOB,;

UY,us - YHCIIO ONPOIIECHHBIX NOJIyYaTEIEN yCIIyr-UHBAINIOB.

/. PacyeT mnokaszaTeyiei, XapaKTepU3YIOIIMX KPUTEPH OLEHKH KauecTBa
«/1oOpokenaTeTbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3allMU COLIMAIBHON

cdhepb»:
a) 3HAYCHWE TIOKa3aTelisdi OICHKU KadecTBa «Jlons momywaTeneld ycmuyr,
YIOBJICTBOPEHHBIX  JOOPOKEIATEIPHOCTBIO,  BEXJIHMBOCTHIO  pabOTHUKOB

OpraHu3allid COITMATBHOU c(dephl, 00ECTeUnBAIONINX TEPBUYHBI KOHTAKT H
WHOOPMUPOBAHKE TOTyYaTeNs] YCIAYyTd TPH HETMOCPEACTBEHHOM OOpalleHUH B
OpraHU3aIUI0 CONMANBHON cepbr» ([T™P* ", ) ompenensercs o Gpopmyire:

'/ 1IEPB.KOHT
IICPB.KOHT —_
0011
rae
yreps.konT . YHUCJIO ToJIy4yaresen YCIIYT, YIOBJIETBOPEHHBIX
100pOXKENaTETLHOCTHIO BEXKJIMBOCTHIO a00THUKOB OpraHu3aluu
M 5

00eCIeunBaIONINX TEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE TIOTydaTelNs YCIYyTH,;
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Yoeu - 0OIIIEE YUNCIIO ONMPOIIEHHBIX MOIyYaTeNel yCyT;

0) 3HaueHHWe IMOKa3aTesl OLEHKU KauecTBa «Jlonms momyuareneid ycmyr,
YIOBJIETBOPEHHBIX N00pOKENATENBHOCTHIO, BEKIIMBOCTBIO pabOTHHUKOB
OpraHM3alMi  COIMANbHOM  ceprl, 0OecrmeynBaIONIMX HEMOCPEICTBEHHOE
OKa3aHUE YCIYrH TMpH OOpalleHMH B OPraHU3alUIO0 COLMATIBHOU chepbh»
([Tores-yemry ) ompenensiercst Mo GopmyIe:

Y/ OKas.yciyr
OKa3.yCliyr v
o6
rae
yorasyenr - YHUCIIO roJy4Jaresen YCIIyT, YIOBJIETBOPEHHBIX
100pOKeNaTeILHOCTHIO BEXKJIMBOCTHIO a0OTHUKOB OpraHu3aluu
2 5

00eCIeynBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH;

Yoo - 0OIIIEE YUCIIO OMPOIICHHBIX MOTyYaTeNnen yCiyr;

B) 3HAUEHME IIOKa3aTelsl OLIEHKM KadecTBa «Jloyig monywaTeneil yciyr,
YAOBIIETBOPEHHBIX  J1OOPOKENATEIBHOCTHIO, BEXJIMBOCTbIO  paOOTHUKOB
OpraHu3allid COLMAILHOM c(epbl MPU HKCIOIb30BAHUU JIHCTAHIMOHHBIX (HOpM
B3aumozencTeus» ([1°7"*“'y ) ompenensercs no Gpopmye:

BEKJL. IUCT
vy

BOKILIUCT  — _
H ya — ( LI
0011

)x100, (4.3)

rae

yrertanet - YHUCIIO Ioy4daresen YCIIYT, YIAOBJIETBOPEHHBIX
NOOpOXKENAaTeIbHOCTRIO,  BEXJIMBOCTBIO  PaOOTHUKOB  OpraHu3allud  IpU
UCIOJIb30BaHUU IUCTAaHIIMOHHBIX ()OPM B3aUMOJCHCTBYS,

Yoom - OOLIIEE YHMCIIO ONPOILIECHHBIX MOJTy4YaTeleil yCyr.

8. Pacuer mokazateneil, XapaKTepU3yIOIIMX KPHUTEPHIl OIICHKH KadecTBa
«Y IOBJIIETBOPEHHOCTH YCIIOBUSIMU OKA3aHUS YCIyI»:

a) 3HAYEHUE TOKa3aTelNsi OLEHKH KadecTBa «Jlons mosydarened yciuyr,
KOTOpbIE  TOTOBBl  PEKOMEHJOBaTh  OPraHHU3alMI0  COLMAIBHON  cdepbl
POJICTBEHHHKAaM M 3HAaKOMBIM (MOIJIM Obl €€ pPEeKOMEHJOBAThb, €CIM Obl Oblia
BO3MOXKHOCTh BBIOOpa opraHu3anuu conuaibHou cdepbl)» ([lyexon) ONpeaesseTcs
o opMmyie:

Moo = (—BI;PL )x100, (5.1)
00111

rne

VYpexom - YHUCIO TIOJy4yaTelIed YCIyr, KOTOpbIE TI'OTOBBI PEKOMEHIOBATH
OpraHU3aliI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BAaTh, CJIH
OBl OBIJIa BO3MOKHOCTH BRIOOpA OpTraHU3AIINH ),

UYoou - OOIIIEE YHCIIO OMIPOIICHHBIX MOTyYaTeIe yCIyT;

0) 3HaYeHHWE TOKa3aTelsl OLECHKU KaudecTBa «Jlonms mosrydarenend ycCiyr,
YAOBIICTBOPEHHBIX OPTaHU3alMOHHBIMU  YCJIOBUSMHU TIPEIOCTABICHUS YCIIyT»
(I1oPryery ) onmpenensiercs o Gopmyse:
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yopr.yen

Hopr.ycn — (
YA
quLu

)x100, (5.2)

rae

YOPEYET - qyCII0 MOJTydaTesien yCiIyr, yAOBIETBOPEHHBIX OpraHu3allMOHHBIMU
YCJIIOBHSIMU NPEIOCTABICHUS YCIIYT;

Yoow - OOIIIEE YHCIIO OTIPOIICHHBIX MOTyYaTeIeH YCIyT;

B) 3HAauY€HUE IMOKa3aTess OLEHKH KadecTBa «Jlonsi moiiydarened ycCiyr,
YAOBIIETBOPEHHBIX B 1I€JIOM YCIOBUAMHM OKa3aHWUs YCIYyr B OpraHu3aluu
conranbHoit cheprr» (I1y,) onpenensercs mo ¢popmyire:

I, = (%ﬂ— )x100, (5.3)
00111

rae

VYyx - UHCIO NOJIydYaTeled yCIyr, YIOBICTBOPEHHBIX B LEJIOM YCIOBUAMHU
OKa3aHMsl YCIYT B OpraHU3alMK COLUATIBHON CepBI;

Yoou - OOLIEE YHCIIO OMPOIICHHBIX MMOJTy4YaTeNel yCyr.

9. Ioka3aTenu OIEHKU KadecTBa YCIOBUN OKa3aHUSl YCIYT OpraHHU3aIHsIMU
COLIMAJIBHOM C(hephl, paCCUUTHIBAIOTCS:

[0 OpPraHM3alMM COLUANbHOM c(ephl, B OTHOIIEHUU KOTOPOH MpoBeacHa
HE3aBUCUMAs OLICHKA Ka4yecTBa,

0 MYHMIMIIAJbHOMY OOpa30BaHHIO B II€JIOM, a TaKXKe IO OTpacisiM
COLIMAJIBHOM C(epbl — [0 COBOKYIMHOCTH MYHHIIMIIAJIBHBIX OpraHu3aiuil B cepax
KYJbTYpbI, OXpaHbl 3/I0pPOBbsl, 00pa30BaHUs M COLMAIBHOIO OOCIIy’)KUBaHUA M
UHBIX OpraHU3alfii, pacHOJIOKEHHBIX HAa TEPPUTOPUAX COOTBETCTBYIOIIMX
MYHUIUMNIATBHBIX 00pa30BaHUI U OKa3bIBAIOIIMX YCIYTM B YKa3aHHBIX cepax 3a
c4eT OHOPKETHBIX ACCUTHOBAHUH OIOMHKETOB MyHHIMIAILHBIX 00pa3oBaHuii®, B
OTHOUIEHUH KOTOPBIX MPOBEACHA HE3aBUCHMAsl OLIEHKA KayeCTBa,;

no cyonekty Poccuiickoit ®enepanyu B 1E€JIOM, a TaKXKe IO OTPACIIM
COLIMAJIBHOM c(epbl — MO COBOKYNHOCTH OpraHu3auuid B cdepax KyJIbTyphl,
OXpaHbl  3JI0POBbBA, o0pa3oBaHUsI W  COLMAIBHOTO 00CITyKUBaHMS,
pacmoJIOKeHHBIX ~ Ha  TeppuTtopuu  cyObekta Poccuiickoit ~ deneparuu,
YUpEIUTEISIMU ~ KOTOPBIX  SIBIISIIOTCS  cyObekT Poccuiickoit ®enepanuu  u

8B cooTsercTBuM co cTathell 36.1 3akoma Poccmiickoit ®enepamuu ot 9 okTaOps 1992 T.
Ne 3612-1 «OcHoBbl 3akoHOmaTenbcTBa Poccuiickoit ®enepamu o Kymbrype» (Bemomoctu
Cope3na Haponsbix nenytatoB Poccuiickonn @enepamuum 1 BepxoBHoro Cosera Poccuiickoit
Oeneparin, 1992, Ne 46, cr. 2615; Cobpanue 3akoHomarenscTBa Poccuiickoit denepanuu,
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crarbeii 79.1 @enepanpHoro 3akona ot 21 HOSIOps
2011 r. Ne 323-@3 «OO6 ocHOBax OXpaHbl 370pOBbs TpaxjaH B Poccuiickoit deneparum»
(Cobpanue 3akonomatenscTBa Poccmiickoit deneparuu, 2011, Ne 48, ct. 6724; 2014, Ne 30,
cT. 4257; 2017, Ne 50, ct. 7563), crarbeii 95.2 denepanpHoro 3akona ot 29 aexabps 2012 r.
Ne 273-®3 «O6 ob6paszoBanmm B Poccuiickoii Deneparun» (CoOpaHne 3aKOHOIATEILCTBA
Poccutiickoit @enepartuu, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, cr. 7563),
crateeid 23.1 ®DenepanpHoro 3akoHa oT 28 nmekabps 2013 1. Ne 442-®3 «O06 ocHOBax
conManpHOrO  oOCHyxuBaHUS  rpaxkaan B Poccuiickoit ~ @enepammmn»  (CobOpanue
3akoHOaaTenscTBa Poccuiickoit @eneparuu, 2013, Ne 52, cr. 7007; 2014, Ne 30, ct. 4257; 2017,
Ne 50, ct. 7563).
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MyHULIMIANTbHBIE oOpa3oBaHus cyOwbekTa Poccuiickoit ®enepanuu, U HHBIX
OpraHu3alMii, OKa3bIBAIOIIMX YCIYTM B YKa3aHHBIX cdepax 3a CUer
COOTBETCTBYIOIMX OIOKETOB OIOMKETHOM cucteMbl Poccuiickoit denepanun,® B

OTHOILICHUH KOTOPBIX IIPOBCACHA HE3aBHUCUMasA OIICHKA Ka4YCCTBa,

o Poccuiickoit @enepaiiuu B 11€JI0M, 110 OTPACIISIM COLIMAIBHOM cephl — Mo
COBOKYITHOCTH OpraHu3anuii B cdepax KyJIbTypbl, OXpaHbl 370POBbS,
o0pa3oBaHus, COIUAIBLHOTO OOCTY)XKHMBaHMS, YUPETUTEISIMH KOTOPBIX SBIISIOTCS
Poccuiickas ®enepanus, cyosektsl Poccuiickoil denepanum 1 MyHULUIIAIbHBIE
oOpazoBanust cyObekToB Poccuiickoit @enepammu, a Takke QeneparabHbIX
VUPEKIACHUN  MEIUKO-COLMAIbHOM  JKCIEPTU3bl W HHBIX  OpPraHU3alui,
OKa3bIBAIOIINX YCIYyTH B YKa3aHHBIX c(pepax 3a CYET COOTBETCTBYIONTUX OFOKETOB
OromkeTHOM cuctembl Poccuiickoii ®enepain, B OTHOLIEHUM KOTOPBIX
MPOBEJICHA HE3aBUCHUMas OLICHKA Ka4yeCTBa:

a) moKa3aTellb OLIEHKM KauecTBa M0 OpraHu3alliu COLMaIbHON cdepbl, B
OTHOUIEHUH KOTOPOM MPOBEJIEHA HE3aBUCHMas OLIEHKA Ka4eCTBAa PaCCUUTHIBACTCS
o gopmyie:

Sn=Y K™M/5, (6)
rae:

Sh — TMoOKa3aTenb OLIEHKH KauecTBa N-0il OpraHu3aluu;

K™y — cpenHeB3BeleHHass CymMMa IOKaszaTelei, XapaKTepU3yOIMMX M-bIid
KPUTEPUI OLEHKM KadecTBa B N—OM OpraHU3alMH’, pacCUUTHIBAEMAs IO
bopmynam:

K1n=(0,3><H”HHq, + O,3an;[HCT +0,4% Hn_OTprﬂ)
K20=(0,3X M ouyen + 04X g0z + 0,3XTI0"0y )
K3n=(0,3XT1MOP" or + 0,4 XTIMYeDT o+ 0,3% TIMA0CT )
K4n:(0,4XHH-HCpB.KOHT vn + 0,4 an-OKa&ycnyryﬂ + O,2XHH-B6>KJI.III/ICTyH)
K®n=(0,3 XTI pexon + 0,2XTI0PT¥e1 4+ (,5%T1",),

" .. "y, — moka3aTrenu OLEHKM KauyecTBa, XapaKTepU3yHoIIHe oO0IIne
KPUTEpUHU OLIEHKM KadyecTBa B N-OM OpraHM3allM, pacCUMTAaHHbIE MO (opMysaM,
MIPUBEJICHHBIM B TyHKTaX 4 - 8 Exunoro mopsaka.

0) Mmoka3zaTeib OLIEHKH KayecTBa MO0 OTPACIIM COLUATIBHOMN cepbl B CyObEKTE
Poccuiickoit @enepaiuu paccuuThIBaeTCs Mo Gpopmyrie:

Sou =%"S0u, /N (7)
rie:
S — mokazaTenb OIEHKM KayecTBa MO O-W OTPaciy COIUAIBHOU Cheph
B U-M cyOnekTe Poccuiickoit Denepanuu;
S, — mokazaTenb OIEHKH KadecTBa MO N-OW OpraHU3alHH O-d OTpaciu
conmalibHOM cdepsl B u-M cyonekte Poccuiickoit deneparimy;

4Jlns  opraHm3alMii  KyJbTYPhl, OCYLIECTBISIONIMX CO3JAHUE, HCIIOJHEHHE, II0Ka3 M
MHTEpNPETALMIO TIPOM3BEeHHI JTUTepaTyphl U UCKYCCTBA, 3HAYEHHE KPHTEPUEB, 110 KOTOPHIM
OllEHKa HE MPOU3BOAMTCA, PACCUMTHIBAETCA MO N-0if OPraHM3alMH HA OCHOBE M3MEpSEMBIX
kputepues 1o popmyie: K245 =K1, + K3,)/2.
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N° — KonMuYecTBO OpraHu3alui, B OTHOUICHHH KOTOPBIX IPOBOIMIACH
HE3aBUCUMAsl OIICHKA Ka4eCcTBa B O-i OTPACIIN COIMATBHOU c(hephl B U-M CyOBEKTE
Poccutickon ®@enepanumu.
B) IIOKasaTelb OLEHKA KAadeCcTBAa IO OTPACIH COIUAIBLHOW CQephl 0
Poccutiickoit @eaepannn paccUuThIBaeTCs 1Mo hopmyie:

Se=>SM1V, (8)
rie
S°— mokaszaresb OICHKH KadecTBa JUIsA 0-i oTpaciu B 1ejoM 1o Poccuiickoi
denepaunu;

V — kommuectBO CcyOBekToB Poccuiickoit ®enepaiid, B KOTOPBIX
MIPOBOAMIIACH HE3aBUCHUMas OIIEHKA KayecTBa B 0-i OTpaciu.

I) TOKa3aTeldb OIEHKU KadecTBa mo cyonekty Poccuiickoit denepanyu B
ueiaoM (mokasaTesib JUIsl OUEHKH 3(PQPEKTUBHOCTH JESATENbHOCTH OPraHOB
UCIIOJIHUTENIbHOM BNacTu cyObekToB Poccuiickoit Penepannu — «pe3ysabTaThl
HE3aBHCHUMOM OILICHKM KayeCTBAa OKAa3aHWS YCIYI OPTraHU3alUsIMU COLMAJIBHON
cepbD» °) paccUMTHIBaeTCsA 1o GopMyIIe:

SU=3"S/7Q, 9)
re:
SY — mokaszatenp OLGHKM KadecTBa B U-oMm cyOwbekte Poccuiickoit
denepannu;

S — mokazaTenb OIEHKM KayecTBa MO O-W OTpaciu COIUAIbHOU Chepbl
B U-M cyOnekTe Poccuiickoit @enepanuu;

Qu — KoJM4YecTBO OTpaciiei comHalbHOW cdepbl, B KOTOPHIX B U-OM
cyonbekTe Poccuiickoit denepariny MpoBOANIACE HE3aBUCUMAs OIICHKA KauyecTBa.

1) TIOKa3zaTelab OLIEHKM KadecTBa B IesoM 1o Poccuiickoit ®enepanuu
paccuuThIBaeTCs 1o Gpopmyiie:

S'=Y'SY/R, (10)

rjae

S"—moka3arenp OLIEHKH KadyecTBa B mesioM 1o Poccuiickoit @enepanuu;

R — konmnuecTBo cyobekToB Poccuiickoii @eneparui.

€) TmoKa3aTelb OIICHKM KadyecTBa IO MYHHUIMIIAIILHOMY OOpa30BaHUIO
(ropojickOMy ~ OKpPYyry Y  MYHHUIUMINIAJLHOMY padoHy - B LEJIOM IO

STlyakr 24 Tlepeuns mokasareneil juisi ONEHKH S(QQEKTHBHOCTH JEATETFHOCTH OPTaHOB
UCTIOTHUTENILHON BIacTH cyObekToB Poccuiickoit ®demeparuu, yTBEPKIACHHOTO YKa3oM
[Mpesunenta Poccuiickoit ®Depepanmu ot 14 HosOps 2017 1. Ne 548 «OO6 omeHke
3¢ (HEeKTUBHOCTH JIEATEIHHOCTH OPraHOB HUCIONHUTENBHON BiacTu CyObeKTOB Poccuiickoit
Ddeneparuny (Cobpanue 3akoHoaTenscTBa Poccuiickoit @enepanuu, 2018, Ne 20, ct. 2821).
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MYHHUIIUIIAILHOMY OOpa30BaHHIO, a TaKXe IO OTPaCisiM COIUAIBLHOU CQephl)
(mokazarens sl ONEeHKH J(P(EKTUBHOCTH ACSTEIBHOCTH OPraHOB MECTHOTO
CaMOYIIPABJICHUS — «pe3yabTaThl HE3aBUCUMOU OLICHKH Ka4yecTBa
MYHHIUITATBHBIX opraHuzanuii B cdepax KyJbTypbl, OXpaHbl 3J0pPOBbS,
oOpa3oBaHUSI W  COLMUAIBHOTO OOCTYXXHWBAaHMSI W WHBIX OpraHU3aIlny,
PACIOJIOKEHHBIX ~ HA  TEPPUTOPUSIX  COOTBETCTBYIOIIMX  MYHUIMNAJIbHBIX
oOpa30BaHMl U OKa3BIBAIONIUX YCIYTH YKa3aHHBIX cepax 3a cueT O HKETHBIX
ACCHTHOBAHMH OIODKETOB MYHMIMIANLHEIX 00pa3oBaHuii»®) paccuuTsiBacTCs
aHAJIOTUYHO TMOPSAAKY, MPEIyCMOTPEHHOMY JJIsI pacyeTa II0Ka3aTels OLEHKU
kKadecTBa 10 cyOwbekTy Poccuiickoit ®enepammu (B 1€JOM MO CYOBEKTY
Poccuiickoit denepanuu, a Takke MO OTPACISIM COIUAIBHOU cepbl B CyOBEKTE
Poccuiickoit deneparun) B MOANYHKTaX «0» U «I» HAcTosIIero nmyHkra EnuHoro
MopsAKA.

® Yxa3 Tlpesumenta Poccmiickoit ®enepammu ot 28 ampenst 2008 r. Ne 607 «O6 oreHke
3 PEKTUBHOCTH ACATEIHHOCTH OPTaHOB MECTHOTO CaMOYIPABIICHUS TOPOJCKHUX OKPYTOB M
MYHUIUTNAIbHBIX palloHOB» (C y4YyeTOM HW3MEHEeHMs, BHeceHHoro Ykazom IIpe3unenra
Poccuiickoit @eneparun ot 9 mast 2018 1. Ne 212, Berynatomum B cuity ¢ 1 saBapst 2019 r.)
(CoOpanme 3akoHomarenscTBa Poccuiickoit ®eneparmu, 2008, Ne 18, cr. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, c1. 6240; 2018, Ne 20, ct. 2821).



