[NocTaHoBneHue lNpasutensctea PP ot 17.04.2018 N 457
"O6 yTBEPXXAEHUU POopMbl 06a3aTeNIbHOro Ny6NMYHOro oT4eTa
BbICLLEr0 AO/MKHOCTHOIO NnUa cybbekTa Poccumckon
denepaunn (pykoBoanTENS BbICLLENO UCMOSHUTENBHOMO
OpraHa rocyaapCTBeHHOW BNacTu cybbekTa Poccuimckon
denepauunmn) o pesynbTaTax HE3aBMCMMOMW OLIEHKN KayecTBa
YC/IOBMI OKa3aHWUS YCyr opraHm3aumsaMm B cpepe KynbTypbl,
OXpaHbl 340pOBbsl, 06pa30BaHMS, COLMANBbHOIO
obcny>XMBaHUs, NPeACTaBISIEMOro B 3aKOHOAATENbHbIN
(NpeacTaBUTENbHbBIA) OPraH rocyaapCTBEHHOW BNacTu
cybbekTa Poccurckon ®eaepaumm, u hopMbl MiaHa Mo
YCTPaHEHUIO HEAOCTATKOB, BbISIBNIEHHbIX B XO/1€ HE3aBMCMMOM
OLIEHKW Ka4yecTBa YCNOBUN OKa3aHWUs YCIyr OpraHm3aumsamMm B
cdepe KynbTypbl, OXpaHbl 310p0Bbsl, 06pa30BaHUS,
coumanbHoOro obcnyxmBaHus u dpeaepanbHbIMU
yuypexaeHnsMmM MeamMKo-CoumanbHON 3KcnepTm3bl”

[okymeHT npeaoctaBneH KoHcynbTaHTINOC
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NMPABUTENIbCTBO POCCUACKOWU ®EOEPALINA

NMOCTAHOBJEHUE
ot 17 anpens 2018 r. N 457

Ob YTBEPXAOEHUUN ®OPMbl OBA3ATEJIbHOIO NMYBJINYHOIO OTYETA
BbICLLUEIO AOMKHOCTHOIO JIMLA CYEbEKTA POCCUNCKON
®EOQEPALUUN (PYKOBOOUTENA BbICLLETO UCNOJIHUTEJIbHOIO OPrAHA
FOCYOAPCTBEHHOW BNIACTU CYBBLEKTA POCCUUCKOW ®EQEPALINN)

O PE3YNLTATAX HE3ABUCUMOW OLIEHKM KAYECTBA YCITOBU OKA3AHUA
ycnyr oOprAHU3ALUAMU B COEPE KYINbTYPbl, OXPAHbI 30 OPOBbA,
OBPA30BAHUA, COLUUATIBHOIO OBCITYXXUBAHUA, NPEOCTABIAEMOIO
B 3AKOHOOATENbHbIW (MPEACTABUTENbHbIWA) OPFAH FTOCYOAPCTBEHHOW
BITACTU CYBBbEKTA POCCUNCKOWN ®EAEPALIMU, N ®OPMbI MITAHA
MO YCTPAHEHMIO HEOQOCTATKOB, BbIABNEHHbIX B XOAE HE3ABUCUMON
OLIEHKWN KAYECTBA YCINOBUW OKA3AHUSA YCNYT OPTAHU3ALUAMU
B CPEPE KYJIbTYPbI, OXPAHbI 3[JOPOBbA, OBPA30OBAHUA,
COLMAIIbHOIO OBCIYXUBAHUA U ®EOEPAJIbHBIMU YYPEXOAEHUAMU
MEOWKO-COLIMATIbHOWU SKCNEPTU3bI

[IpaButensctBO Poccuiickoit @enepanyy moCTaHOBIISET:
YTBEepAUTh IpUIaracMsoie:

dhopmy 00s13aTeIbHOTO MYOIMYHOTO OTYETAa BBICIIETO JOJKHOCTHOTO JUIla cyObekTa Poccuiickoii
@denepanuu (PyKOBOIUTENS BBICIIETO HCIIOJHUTEIHHOTO OpTaHa TOCYIApCTBEHHON BIIACTH CyOBbEeKTa
Poccuiickoit deneparun) o pe3ynbraTax HE3aBHCHMOW OICHKM KayeCTBa YCIOBHUU OKa3aHWs YCIYyT
OpraHm3alusIMu B cdepe KyIbTYpbl, OXpaHbl 3I0pOBbs, OOpa30BaHUS, COIMAIBLHOTO OOCITYKMBAaHUS,
MPEICTABISIEMOr0 B 3aKOHOJATENbHBIN (MPEACTaBUTENbHBIN) OPraH TOCYIapCTBEHHON BIACTHU CyOBbEKTa
Poccuiickoit @enepanuu;

(dbopMy MUIaHa MO YCTPAaHEHHIO HEIOCTATKOB, BBISBICHHBIX B XOJI€ HE3aBUCHMOM OLIEHKH KayecTBa
YCIOBHI OKa3aHHs YCIyr OpraHu3alusIMH B cdepe KyIbTypbl, OXpaHbl 3I0pOBbs, 0Opa3oBaHUS,
COLIMANILHOTO O0CTYKUBaHUS U (peepaTbHBIMU YUPEXKIESHUIMU METUKO-COIIMAIbHOM SKCIIEPTU3BI.

[Ipencenarens [IpaBuTenscTBa
Poccuiickont denepanuu
JA.MEJIBEJIEB

Y1BepxkaeHa

nocranoBieHueM [IpaBurenscTBa
Poccuiickoit @enepanuu

or 17 anpenst 2018 . N 457
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®OPMA OBSI3ATEJIBHOI'O ITYBJIMYHOI'O OTYETA
BBICHIEI'O JOJDKHOCTHOT'O JIMLA CYBBEKTA POCCUMCKOM
®EJIEPALIMU (PYKOBOJIUTEJISI BBICILIET'O UCITOJIHUTEJIBHOI'O OPTAHA
TOCYJAPCTBEHHOM BJIACTU CYBBEKTA POCCUIMCKOI ®EJIEPAITAN)

O PE3VJIBTATAX HE3ABUCHUMOU OLIEHKU KAYECTBA YCJIOBUI OKA3ZAHUS
YCJIYT OPTAHMBALIUSIMU B COEPE KVJIBTYPBI, OXPAHBI 3JOPOBBS,
OBPA30OBAHUS, COLIMAJIBHOT'O OBCJIY KUBAHUS, I[TPEJICTABIISIEMOT'O
B 3AKOHOJIATEJIBHBIN (ITPEJJCTABUTEJILHBIN) OPTAH TOCYIAPCTBEHHOI
BJIACTU CYBBEKTA POCCUICKON ®EJEPALTNN

Obs3aTesIbHEY NYOJMUYHBEIM OTUYEeT

(b.m.0. BBHICIWIETO HOOJKHOCTHOTO JMlla CyObekTa Poccumckoym denepauun
(pyKOBOIOMTEJA BHCUETO MCIOJHMTEJIBHOT'O OpraHa I'OCYyHapCTBEHHOM BJIACTU
cybpekTa Poccurickoy delepallum)

O pes3yJbTaTax HEeBaBUCHMOM OLEHKM KadeCTBa yCJOBUM OKa3aHUSA
YyCIyT opraHm3aumusaMmu B chepe KyJIbTypH, OXPaHB 3OO0POBbLS,
oBpas30BaHMs, COLMAJIBHOTO OOCIYXMBaHMSA, KOTOPEE PaCIOJIOXEHE

Ha TeppuTopun cyoOwekTa Poccumckonm demepaumm <*>

c 20 . IO 20 T.

(oTUueTHBM Nepuron)

1. HopmMmaTUBHEE IIpaBOBEE aKTEHL CyDBEKTOB Poccurickont  denmepalnu,
omnpegesaomye NpoBeIeHMEe He3aBMUCMMOM OLEeHKM KadecTBa YCJIOBUM OKas3aHUA yCJyT
OpTraHMB3aLUMIMM B chepe KyJIbBTYPB, OXPAaHBE 3OOPOBLSA, OOPA30BAHMSA, COLMAJIBHOI'O
OB CITYyXMBAHMS (masee COOTBETCTBEHHO - He3aBuUCUMasn OLlIeHKa  KauecTBa,
opraHM3auuM COLUMaJIbHOM c@ephl, OTpaciyM COLUMaJIbHOM CcdepH) :

(BMIOEI HOPMATMBHEIX [NPABOBHX aKTOB, MX HAMMEHOBAHMUSA U PEKBU3WUTH)
2. VubopMaums o6 obnecTBEeHHOM coBeTe (oBuecTBEeHHBIX coBeTax) 10
HpOBe,HeHI/HO HGBaBMCV[MOI\/[ OLIEHKM KaueCcTBa:

(Bamaum M ODOJIHOMOUMS OOIMEeCTBEHHOTO coBeTa (oOmecCTBEeHHEX COBETOB)

(vHbOOPMaLMsa O cocTaBe OOMEeCTBEHHOT'O coBeTa (OOlWeCTBEeHHBIX COBETOB)
3. CBemeHus o6 opraHmusalMax, OCYWECTBISLIMX cOOp M obOobmeHMe MHOOPMALIUM
e} KadecTBe YCJIOBUM OKa3aHMsS YCJyI OpIlaHM3alMaMM COLMaJIbHOM c@eprel (majee -
OIIepPaToOpPHl) :

(HauMeHOBaHMEe olepaTopa)

(HOMep TIoOCyIapCTBEHHOI'O KOHTpPakTa (rOoCyIapCTBEHHEIX KOHTPAaKTOB)
Ha [OpOBeIeHMe OollepaTopoM paboT, oKaszsaHMe yCJyI [0 cOopy M ODOOWEeHUIO
nHpopMaluuM O KadeCTBe YCJIOBMM OKazaHMA YyCJyD OpraHM3aluusaMM COLMAaJIbHOM
cbeprl IO OTPAacCJIAM COLMaJIbHOM Cc@ephl (IpM HaIUdum)

(0bpeM (OMHAHCOBEIX CPEACTB, BHIOEJIEHHHIX Ha paboTy omnepaTopa,
10 OTpaciyaM CcouMajibHOM cheprr)
4. MubpopMaumsa o6 opraHM3aLUMAX COLMAJIbLHOM Ccbheprl, NonJiexallMxX He3aBUCUMOM
OlLIEHKE KauecTBa:

(oBbuee kOIMUECTBO OPITaHM3ALUMM COLUMaJIbHOM Cchepbl, OXBAUEHHEIX HE3aBMUCUMOMU
OLIEHKOM KauecCTBa B OTUETHOM I[IepMOone, M MX YyIEeJILHEM BeCc OT ofmeTro umucia
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opraHM3aluuil COUMaJIbHOM COepH,

nomJjiexamyx He3aBUCUMOM OlLleHKe KaudecTBa
(B mpoueHTax),

no cydwexTy Poccurickom demepalumnm
¥ IO OTpacysAM COLMajlbHOM CcepEr!)

(nJaHMpPpyeMBM OXBAT OPITaHM3alLMM COLMAJIbHOM COepbl HEe3aBUCUMMOM OLIEHKOM

KayecTBa Ha nNepmon (rozn), CJIenOyo MM 3a OTUETHBIM)

(BHaueHMe nokazaTesyia "Pe3yJbTaTeH HEe3aBUCUMOM OLIEHKM KadeCTBa OKa3aHUA

YCIyT OpTaHM3alMaMM COLMAaJIbHOM cdeprl", NPeAyCMOTPEHHOT'O IepedHeM

nokasaTeyiey IOJg OLeHKM 2QPeKTUMBHOCTM HOEeATEeJIbHOCTUM OPI'aHOB MCIOJIHUTEJIbLHOM
BJlIaCTU CyOBeKTOB Poccumckom demepaumn, yTBEPXIOEeHHEIM YKa30M llpes3uneHTa
Poccurickom denmepaumy oT 14 HOosaOpsa 2017 . N 548 "O6 oueHke sbbexTMBHOCTHU
OesATEeJIbHOCTM OPTaHOB MCIOJHUTEJIbHOM BJIACTM CYOBEKTOB POCCHUMCKOM
demepauun", no cybwekTy Poccuiickon demepaluy M IO OTPAaCIIM

couMaJIbHOM CQepE!)

(HaMMeHOBaHMs OpTaHM3alLMM COLMaJbHOM CcOepH,

HabOpaBUMUX HaubOJbllee
KOJIMUecTBO OaJJjoB,

IO OTPacJiaM COLMAaJIbHOM Cdepr, C yKaszaHUeM
KOJIMUYeCcTBa 0alljioB)

(HaMMeHOBaHMA OpTaHM3alUMM COLMAaJIbHOM COepHl,

HabpaBUMX HaMMEHblee
KOJIMYEeCTBO OallJioB,

IO OTpacyaM COoLUMaJIbHOM cdeprl, C yKasz3aHMeEM
KOJIMUeCcTBa 0Oa’lijioB)

5. PesynbTaTE He3aBUCUMOM OLEHKIM KadecTBa YCHOBMﬁ

OKaszaHUg yCIyTD
OpraHM3aluMsaIMy COLMAJIbHOM COEepEH:

(OCHOBHHe Pe3yJibTaTel HEe3aBUCHUMOM OLIEHKU KadyecTeBa,

IpencTaBJIEHHEE
oblmeCcTBEHHEIM COBETOM

(obumecTBeHHEIMM COBEeTaMM)

(UMCJIEHHOCTDb PECIIOHOEHTOB, Yy4YacCTBOBaBUMX B aHKETVMPOBaHUN,

COLMOJIOTUUE CKIUMX OHpOC&X)

(ocHOBHHE HeIOOCTaTKM, BBABJIEHHBIE B XOIe IIPOBEIECHUA HEe3aBUCKUMOW OLIEHKU

KayuecTBa IO OTpPpacJyaM COLMAaJIbHOM CcOepr)

(mpenjioxeHus OOWECTBEHHOTO CoBeTa (OOmeCTBEHHHIX COBETOB) II0 YJIYUIEHMIO

OeAaTeJIbHOCTU OpTaHM3alMuM COLMaJIbHOM COep:l)

6. MepE IO COBEPULEHCTBOBAHMIO IEeSATEJIbHOCTM OPpIaHM3alMul COLMAaJIbHOM Ccbepsl,
IpVHMMAaEMBEIE O Pe3yJbTaTaM HEe3aBMCHUMMOM OLEeHKM KaueCTBa:

(MH@OpMaHMH o6 YTBEPXIOECHUNM PYKOBOIOMUTEIJIAMM OPI'aHOB VICIIOJIHUTEJILHOM BJIACTU

cyOpekToB Poccurickon demepaluy MM OPTAHOB MECTHOTO CaMOylpaBJIEeHMUS
[JIaHOB IO YCTPAHEHMIO HEIOCTaTKOB,

BLISBJIEHHHX B XOIE& HE3aBUCHMMOM OLIEHKU
KauecTBa,

a Takxe OO0 MHBIX NPOBEINEHHBIX MEPONPUSITUIX)

(opraHmeauMH KOHTPOJIA 3a BEHIIOJIHEHMEM YTBEPXIEHHEBEIX IIJIAHOB IIO YCTPAHEHMIO

HeIOCTAaTKOB, BEIABJIEHHEIX B XOoIe He3aBUCKUMOM OLIEHKU KayvecTsBa,

M NPMHATEIX PEUEeHUN)

(HpMHHTHe IIOCWPUTEJIBHEIE MEPEI VM OUMCUUIIJIMHAPHBIE B3BICKAHMA B OTHOIIEHUU
pyKOBOHMTeHeﬁ COOTBETCTBYKINX OpPaHMBaHMﬁ VI gpyrrnx YIOJIHOMOYWEHHBIX HMH)

(DOMOJIHMTEJILHEIE MEPH [0 YIIYUIIEHUI KaueCTBa YCJOBUM OKaz3aHMUsa yCJayT

(mpr HeOoOXOIMMOCTM)
7. VMHbopMalMOHHO-PA3bBACHUTEJIbHAS paboTa cpelu HaceJleHUS

(cBemeHMs O MEPONPUATMAX N0 MHOOPMMPOBAHMIO TPaXIaH O BO3MOXHOCTMU
VX y4acCTHMs B INPOBEINEHMM HE3aBMUCHMMOM OLIeHKM KadeCTBa)
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(cBemeHMa O Hnomnyaapu3auuMM OOMUMAJIBHOTO calTa OJid pasMelleHMs MHbOopMauum
O T'OCYIapCTBEHHEX M MYyHMLMIIAJIbHEIX YYPEeXIeHMAX
B MHQOPMALMOHHO-TEeJIEKOMMYHUKALMOHHOM ceTu "VHTepHeT", Ha KOTOPOM
pas3MemanTcsa MHQOpMalMsa O pes3yJibTaTax He3aBMCUMMOM OLEHKM KadecTBa,
a TakXe OT3HBHE I'paxlIaH O KadeCTBe YCJyT, NPeOOCTaBJISEMHX OpITaHM3alMIMMU
couMaJibHOM COepEH!)

(cBemeHMa O NPOBOIMMOM paboTe MO YyCTPAHEHMO BBIABJIEHHEIX B Pe3yJbTaTe
HEe3aBMCHUMOM OLI€HKM KadeCTBa HEeNOCTaTKOB M MHOOPMMPOBAHMM TpaxIaH
O NPMHATEIX Mepax)

Bricmee OOJIXKHOCTHOE JIMILO
cybwekTa Poccumckon demepauunu

(pyKOBO,HMTeHb BEICIIET'O

MICIIOJIHMTEJIBHOT'O OpraHa
TOCYyIapCTBEHHOM BJIACTU CyOBEKTa
Poccunickoy demepaliyn) (momnmce) (d.m.0.)

IoaTa

<*> Otuer coaepkKUT MH(GOPMAIUIO O pE3yJIbTarax HE3aBUCHUMOM OIICHKM KayecTBa YCJIOBUMN
OKa3aHMA YCIyl OpraHM3alusMU B cdepe KyJabTypbl, OXpaHbl 30pOBbs, 00pa30BaHMs, COLUAIBHOTO
o0CIyXMBaHUs, KOTOpbIE pacHojioXeHbl Ha Teppuropun cyobekra Poccuiickoit denepauuu,
YUpEIUTETSIMI KOTOPBIX SIBISIIOTCA CyOBeKT Poccuiickoit dexepanu M MyHHIMIAIbHBIE 00pa30BaHMA
cyonekra Poccutickoit deneparuu.

YTBepxaeHa

nocra”osieHueM [IpaBurenbcTBa
Poccuiickoint @enepanuu

or 17 anpenst 2018 . N 457

O®OPMA IIVTAHA
10 YCTPAHEHMIO HEJIOCTATKOB, BBISIBJIEHHBIX B XO/JE HE3ABUCUMOM
OLIEHKU KAYECTBA YCJIOBHUI OKA3AHUS VCIIVT OPTAHU3ALIAMU
B COEPE KVIIBTYPBI, OXPAHBI 310POBbA, OBPA3OBAHIA,
COLHAJIBHOI'O OBCIIYXXNBAHUA U ®E/IEPAJIBHBIMU YUPEXJIEHWAMUN
MEJIMKO-COLIMAJILHOM DKCIIEPTH3bI

YTBEPXIAI

(d.m.0. pykoBOOUTEISA

benmepasibHOTO
opraHa MCIIOJIHUTEJILHOM BJIACTHU
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OOJDKHOC...
(YIIOJIHOMOUEHHOT'O MM JIMla) ,
WY PYKOBOIMTEJIA OpraHa
VCIIOJIHUTEJILHOY BJIACTU CyOBeKTa
Poccurickon demepaluy,
MM PYKOBOIOMUTEJIA OpI'aHa
MECTHOT'O CaMOylpaBJIEHUS)
(momnmce)
(nara)
IJIAH
10 YyCTPpaHEeHMIO HeIOCTAaTKOB, BLBIABJIEHHBIX B XOoIe
He3aBUCKUMOM OLIeHKM KadecTBa ch'IOBT/[f/I OKa3aHMA YyCJyI <1>
(HaMMeHOBaHMEe OpITaHM3alUM)
Ha 20 ron
Henocrarkn, HaunmenoBanue IInano | OTBeTCcTBEH CBenieHus 0 X0Je
BBISIBIICHHBIE B MEPOIPUATHS 110 BBII HBIN peanusanuu
X0n4e YCTPAaHEHUIO HEJIOCTATKOB, | CPOK | UCIIOJIHMUTEN | MEPOIPUATHS <2>
HE3aBHCUMON BBISIBJICHHBIX B X0JI€ peanus b(c
OLICHKH HE3aBUCUMOM OLICHKHU anuu | ykazaHuem | PCaIM30BaH thaxrrd
Ka4yecTBa Ka4yeCTBa yCIIOBUI mepon | (amuimuu, | HBIC MEPBI | CCKUH
yCIIOBUI OKa3aHUs yCIyT puATHS | MMEHH, 1o CpoK
OKa3aHUs yCIyT OpraHusanueu ordyecta u | YCTPAaHCHHUIO | pcaiin3a
OpraHusanuen JOIDKHOCTH) | BPUIBJICHHBL | IINH
X
HEI0CTaTKO
B

I. OTKpBITOCT U AOCTYITHOCTh HHPOPMALMK 00 OpraHU3aK WK O (heaepalbHOM
YUPEXKJIEHUU MEIUKO-COIIMAIbHOM 3KCIIEPTU3BI

II. KomdopTHOCTB yCIOBHI Mpe1o

CTaBJICHUA YCIIYyT

III. JocTynHOCTS yCityr ais

HWHBAJIMJI0B
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IV. [lo6porkenarenbHOCTh, BEKIUBOCTh pAOOTHUKOB OpraHU3aluy Win ¢eaepanbHOro
YUPEXKIEHUS MEIUKO-COLIMATIBHOM SKCIIEPTU3BI

V. YI0BIIETBOPEHHOCTD YCIOBUSAMU OKA3aHUS yCIIyTD

<1> Paznensl muaHa GOPMUPYIOTCS B COOTBETCTBUU C KPUTEPHUSIMH HE3aBUCUMOM OIEHKU Ka4eCTBa,
yCTaHOBJICHHbIMU 3akoHOM Pocculickoir ®enepaunn  "OCHOBBI  3akoHOAATeNbCTBA Poccuiickoit
Oenepanun 0 Kyasrype", QenepaibHbIMU 3akoHaMu "O CONMATLHON 3aIlnTe MHBATUAOB B Poccuiickoii
®enepanun", "OO6 0CHOBaxX OXpaHbI 310pPOBhs rpaxkaan B Poccuiickoit @enepanun", "OO6 oOpazoBaHuu B
Poccuiickoii ®@enepanuu", "OO ocHOBaXx COIMAIBHOTO OOCTy)XHBaHUS Tpakgan B Poccuiickoit
®denepanuu".

<2> I'paha "CBenenus o Xone peajH3alMd MEPONPHUATHSA" 3aNOJTHIETCS Ha O(UIIMAIBHOM CaiTe
JUId  pa3MelleHus MHGOpMallMM O TOCYAAPCTBEHHBIX W  MYHHUIMNAIbHBIX  YUPEXKICHHUSIX B
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "WHTepHeT".
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