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NMPABUTENIbCTBO POCCUACKOWU ®EOEPALINA

MNOCTAHOBIEHUE
oT 31 masa 2018 r. N 638

Ob YTBEPXAEHWUU NMPABUI
CBOPA N OBOBLLUEHNA MUHO®OPMALIMM O KAYECTBE YCITIOBUNA OKA3AHUSA
ycnyr OprAHU3ALNAMU B CPEPE KYJbTYPbI, OXPAHbI 3OPOBbA,
OBPA30BAHUA, COLUMNATIBHOIO OBCITYXXUBAHUA U PEOEPAJTIbHBIMU
YYPEXOEHUAMU MEOUKO-COLUMANBHON 3KCNEPTU3bI

B coorBercTBun c uacteio 3 crateu 11 ®epepanbHoro 3akoHa "O BHECEHMM WM3MEHEHUH B
OTZICJIbHBIE 3aKOHOAATeNbHbIE akThl Poccuiickoil ®emepauuu MO BOMPOCAaM COBEPIICHCTBOBAHUS
MPOBEJCHHUSI HE3aBUCUMOW OIICHKM KauyecTBa YCIOBUU OKa3aHHWsS YCIyr OpraHu3alusMu B cdepe
KyJBTYpPbI, OXpaHbl 3J0pPOBBs, OOpa3OBaHMs, COIMATBLHOTO OOCTY)KHMBaHUS ©  (enepaabHBIMU
VUPEKICHUSIMA ~ MEJUMKO-couuanbHoi  skcneptu3bl”  [lpaBurensctBo  Poccuiickoit ~ ®denepanuu
IMOCTAHOBJISICT:

YTBepaute mnpuiaraemele IlpaBuna cOopa u 0000meHUsT MHPOPMAIMM O KauecTBE YCIOBUH
OKa3aHWs yCIyr OpraHM3alusiMH B cepe KyIbTypbl, OXpaHbl 3J0POBBs, 00pa30BaHUs, COIMAIBHOTO
oOcCITy>)KuBaHHA U peiepaaIbHBIMKI YUPESKICHUIMU MEIHKO-COIIMAIbHOMN SKCIIEPTH3BL.

IIpencenarens IIpaBurenscTBa
Poccuiickoit @enepanuu
AME/IBEJIEB

Y TBepKICHBI

nocta”osieHuem [IpaButenbcTBa
Poccuiickont denepanuu

or 31 mas 2018 . N 638

NMPABUNA
CBOPA U OBOBLUEHUA UHOOPMALIMU O KAYECTBE YCITIOBUU OKA3AHUSA
ycnyr oOprAHU3ALUAMU B COEPE KYJbTYPbl, OXPAHbI 30 OPOBbA,
OBPA30OBAHUA, COLUUATIBHOIO OBCITYXUBAHUA U ®EOEPAJIbHBIMU
YYPEXOEHUAMWU MEOUKO-COLMATIBHOWU 3KCNEPTU3bI

1. Hacrosmme [IpaBuna ycTaHaBIMBAIOT MOPSIOK cOopa u 0000IeHNsT HHGOPMAIIMK O KauyeCTBE
YCIOBHI OKa3aHHWs YCIyr OpraHu3alusIMH B cdepe KyIbTypbl, OXpaHbl 310pOBbs, 0Opa3oBaHUS,
COLMAIBHOTO 00CTYXKMBaHUS U (heepalbHBIMU YUPEIKACHUSIMHI METUKO-COITMATLHON SKCIIEPTH3HI (1aee
COOTBETCTBEHHO - HH(pOpMAIUs O Ka9eCTBE YCIOBUN OKa3aHMs YCIIyT, OpraHU3alliy COLUAIBHOM chepbl).
CoOop u 0000mIeHNE yKa3aHHOW HWH(POPMAIUM OCYIIECTBISIOTCS B IENSAX MPOBEICHUS HE3aBUCUMOM
OLIEHKU KayeCTBa yCIOBUN OKa3aHUs YyCIyT OpraHU3alUsIMU COIMAILHON cephl B TEKyIIeM roay (najee -
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HE3aBHUCHUMas OLICHKa Ka‘IeCTBa).

2. Coop m 0000meHue wHGOPMAUA O KAYECTBE YCIOBHM OKa3aHHUS YCIYT OCYHIECTBIISIOTCS
OpraHu3alusMU, C KOTOPBIMM B COOTBETCTBHM C 3aKOHOHarenbCTBOM Poccuiickonr denepanuu o
KOHTPAKTHOM cucTeMe B cdepe 3aKylmoK TOBApoB, paldOT, yciayr Jiisi oOecredeHusl TOCyIapCTBEHHBIX U
MYHHIIUTIATBHBIX HYKJ 3aKJIIOYEHBl TOCYJapCTBEHHBIC (MYHHUIIMTIAIBHBIE) KOHTPAKTHl HA BBIOJIHEHUE
paboT, okazaHue yciuyr mo cOopy u 000OIIEeHHIO yKa3aHHOW WHGOpManuu (Jajee COOTBETCTBEHHO -
OMepaTop, TOCYIapCTBEHHBIN (MyHULIUNATBbHBIN) KOHTPAKT).

3. Coop u 0606menne nHGOPMAIUA O KAYeCTBE YCIOBUUM OKa3aHUS YCIYT OCYIIECTBISIOTCS II0
Ka)XIOW OpraHW3aIl[ii COIMAIBHOW CQEpbl, B OTHOIICHHH KOTOPOW IMPOBOAMTCS HE3aBHUCHUMAs OIICHKA
KayecTBa B TEKYyIIEM IOy, B COOTBETCTBHHM C IOKa3aTeNsIMU, XapaKTEPU3YIOIIUMH OOIIHUE KPUTEPUHU
OIICHKH Ka4eCTBa YCIOBU OKa3aHUs YCIYT OPTaHU3AIMUSIME COITMAIBHOMN cephl.

4. VictounrkamMu nH(OpMAITIHN O KAYECTBE YCIOBHM OKa3aHUS YCIIYT SIBISTFOTCS

a) odunMambHBIE  CAMTBl  OpraHu3alMii  conMaabHOM  cdepel B MHPOPMAITMOHHO-
TEJIEKOMMYHUKAITMOHHONW ceTn "MHTepHer", mH(OpMaIlMoHHBIE CTEHIBI B TIOMEIIEHUAX YKa3aHHBIX
OpraHu3aluii;

0) oduIMaTBHBIN CalT I pa3MenieHrus WHGOPMAIMK O TOCYIAPCTBEHHBIX W MYHHITUTATBHBIX
YUPEKACHUAX B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTn "MHTepHeT";

B) pe3yapTaThl U3yYEHHUS YCJIOBMH OKa3aHUS YCIyr OpraHu3alMsIMH COLMAIbHOU cdepsl,
BKJIIOYAIOIIIHE:

Hajau4yre U (PyHKIMOHUPOBAHWE TUCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOM CBSI3W U B3aMMOICHCTBUS C
MOJIy4aTesIMU yCIIYT;

obecrieueHne KOM(GOPTHBIX YCIOBHIA MPEIOCTABICHUS YCIIYT;

obecriedyeHre JOCTYIMHOCTH ISl MHBAJIM/IOB TMOMEIICHUH YKa3aHHBIX OpPTaHU3AIHMA, MPUIETAIOIIIX
TEPPUTOPUI U MPEIOCTABISIEMBIX YCIIYT;

r) MHEHHE TOJyd4areledl ycnyr O Ka4ecTBE YCIOBHI OKa3aHUS YCIyr B IEISAX YCTaHOBIICHUS
VAOBJIETBOPEHHOCTH TPAXKJAaH YCIOBUSMHU OKa3aHUS YCIyr (aHKeTHpOBaHHWE, WHTEPBBIOMPOBAHME,
TeNeOHHBIN OMPOC, UHTEPHET-OMPOC, B TOM YHCIE Ha O(QUIIMATHLHOM CalTe OpPraHHU3AIMH COIHAIBHON
cheppr m T..). Meronuka BBIABICHHS W OOOOINEHHWsS] MHEHHS TpaXkIaH, BKIIOYas TpeOOBaHMS K
(bOpMUPOBAHUIO BBIOOPOYHON COBOKYITHOCTH PECIOHJIEHTOB, YTBEpKIaeTcss MUHUCTEPCTBOM Tpyaa U
couuanbHOM 3amuThl Poccuiickoit deneparym.

5. OmepatopoM TpEACTABISAETCS OTYET O BBIOJHEHHBIX paborax 1o cOopy u 000O0IIEHUIO
MHpOpPMaLMK O KayecTBE YCJIOBUI OKa3aHMs YCIYr MO KaXIOM OpraHu3aluM COLMAIbHOW cdepsl, B
OTHOIICHUH KOTOPOW MPOBOAWTCS HE3aBUCUMAs OLIEHKa KauecTBa, B OPraHbl TOCYJapCTBEHHOH BIACTH,
OpraHbl MECTHOTO CaMOYIIPABIEHMSA, C KOTOPBIMH 3aKJIIOYEH TOCYAapCTBEHHBINH (MyHHMLMIAIBHBIN)
KOHTPAKT, Ha OyMa)KHOM HOCHUTENE WU B (popMe 3JIEKTPOHHOTO JOKYMEHTA, a TAK)Ke B DJICKTPOHHOM BHUJIE
B ¢opmare, 00€CHeUUBAIOIIEM BO3MOXHOCTh JajbHEHIel 0O0paOOTKM MaHHBIX W pa3MeEIleHHE Ha
odunmanbHOM caiite, ykazaHHOM B noanyHkre "0" myHkra 4 Hactosiux [IpaBu.
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6. Otyer 0 BBHIMOJHEHHBIX paboTax Mo cO6opy U 0000IIeHUI0 MH(POPMAIMM O KaueCTBE YCIIOBHM
OKa3aHUsl yCIyT JOJDKEH COJepIKaTh:

a) MepedeHb OpraHM3aluil COLMANBbHOM c]epbl, B OTHOIIEHHH KOTOPBIX MPOBOAMUIHMCH cOOp U
0006meHne nHGOPMAIINK O KaYeCTBE YCIOBUN OKa3aHMS yCIIyT;

0) pe3yabrarsl 0000IIeHUs MH(pOPMAIMK, Pa3MEIIeHHOW Ha O(UIIMABHBIX calTaX OpraHu3alui
COIMATILHOM c(ephl M NHPOPMAIIMOHHBIX CTEHAAX B IOMENICHUIX YKa3aHHBIX OpraHn3aIHii;

B) pE3yNbTaThl yAOBIETBOPEHHOCTH IpaKIaH KauyeCTBOM YCIIOBUN OKa3aHHUs yCIyI, B TOM YHCIIE
00bEM U NapaMeTpbl BBIOOPOUHONW COBOKYITHOCTH PECIIOH/ICHTOB;

I') 3HAQUEHHUS MO0 KaXJIOMY IOKA3aTelo, XapaKTepHU3YIIIeMy OOIIMe KPUTEPHH OLEHKH KadecTBa
YCIIOBHM OKa3aHWs YCIyTr OpTraHM3alldsMH COLUMalbHONW cdepbl (B 0Oamiax), pacCYWTaHHBIE B
COOTBETCTBUU C €MHBIM TIOPSAKOM pacueTa Mokas3aresei, XapaKTepu3yIomuX 00Iue KpUTePUH OIEHKH
KauecTBa YCJIOBHUH OKa3aHMs YCIYT OpraHu3alusiMu B cdepe KylIbTyphl, OXpaHbl 310pOBbs, 00pa3oBaHus,
COLIMAIBHOTO O00CTYy)XMBaHUS U (elepaTbHBIMU YUPEKICHUSIMH MEIUKO-COIMAIbHON AKCIEePTU3HI,
YTBEPKJICHHBIM MUHUCTEPCTBOM TpPyZla U COLMaIbHOM 3amuThl Poccuiickont denepanuu;

1) OCHOBHBIE HEJIOCTAaTKH B pabOTe OpraHu3anuii COUaIbHOM cepsl, BBISIBICHHBIE B X0/ cOopa U
000061eHns HHHOPMAIIMH O KaYeCTBE YCIOBUN OKa3aHMS yCIyT;

C) BBIBOJbI W NPCJIOKCHUA IO COBCPIICHCTBOBAHUIO ACATCIIBHOCTHU OpI‘ElHH?»&LIHﬁ COI_IHaJIBHOﬁ
chepsr.
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