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3apeructpupoBano B Muntocte Poccuu 25 anpens 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHUSA POCCUNCKON ®EQEPALIMA

NMPUKA3
ot 13 mapta 2019 r. N 114

OB YTBEPXXOEHUU NMOKA3ATEJEN,

XAPAKTEPU3YHOLWMX OBLWME KPUTEPUU OLIEHKU KAYECTBA YCITIOBUN
OCYLLECTBINEHUA OGPA3OBATENIbHOU OEATENBHOCTU OPFAHU3ALUSIMM,
OCYLUECTBNAOLWNMUN OBPA3OBATEJIbHYIO OEATENIbBHOCTb NO OCHOBHbLIM
OBLUEOBPA30OBATEJIbHbIM NMPOrPAMMAM, OBPA3OBATEJIbHbIM NMPOrPAMMAM
CPEOHEIO NPO®PECCUOHAITIBHOINO OBPA3OBAHUA, OCHOBHbIM NPOIrPAMMAM
NMPO®ECCUOHAJIBHOIO OBYYEHUA, AOMONHUTEJIbHbIM
OBLLEOBPA3OBATEJIbHbIM MPOrPAMMAM

B coorBerctBuu ¢ noamynkroMm 4.2.49 Ilonoxenuss o Munucrepctse npocseuieHus: Poccuiickoit
denepanuu, yTBEepKIAeHHOrO nocraHoBieHueM IIpaButenbctBa Poccuiickoit denepanmu ot 28 wurons
2018 r. N 884 "O06 yrBepxxaenuu [lonoxenuss o Munncrepctse npocsenieHust Poccuiickoit @enepanuu u
MIPU3HAHUM YTPATUBIIUMH CHUITy HEKOTOPBIX akToB [IpaButenbctBa Poccuiickoit deneparuu” (Cobpanue
3akoHopaarenbcTBa Poccuiickoit @enepanuu, 2018, N 32, ct. 5343), npukasbiBaio:

YTBepAUTh TNpHIIaraeMble TOKA3aTell, XapaKTepU3YIIIUe OOlIHe KPUTEPHH OICHKH KadecTBa
YCJIOBHI‘;I OCYIICCTBJICHUA 06pa30BaTeanoﬁ ACATCIIBHOCTHU  OpraHu3alusiMv, OCYHICCTBIIAIOIUMUA
00pa3oBaTeIbHYI0 JEATeILHOCT 0 OCHOBHBIM 0011I€00pa30BaTeIbHBIM MMPOTpaMMaM, 00pa3oBaTeIbHBIM
porpaMMam CpeaHero mpoQecCUOoHaTLHOTO 00pa30BaHsl, OCHOBHBIM IIPOrpaMMaM MpodeccHoHaThHOTO
00ydeHHUs, TOTOTHUTETHHBIM 00IIe00pa30BaTEIbHBIM ITPOTPaMMaM.

Munuctp
O.10.BACUJIBEBA

[Ipunoxenue

YTBepKICHBI

npukazoM MUHHUCTEpPCTBA MPOCBEIICHUS
Poccuiickont denepanuu

or 13 mapta 2019 1. N 114

NOKASATENMN, 5
XAPAKTEPU3YIOLLME OBLUIME KPUTEPUN OLIEHKU KAHECTBA YCIIOBUMN
OCYLUECTBJIEHUA OBPA3OBATEJIbHOU OEATEJNIBHOCTU OPTAHUSALIUAMMW,
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OCYLUECTBNAOLWNMUN OBPA3OBATEJIbHYIO OEATENIBHOCTb NO OCHOBHbLIM
OBLLUEOBPA30OBATEJIbHbIM NMPOrPAMMAM, OBPA30OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIBHOINO OBPA30OBAHUA, OCHOBHbIM NPOIrPAMMAM

NMPO®ECCUOHAIIBHOIO OBYYEHUA, AOMNMONTHUTEJIbHLIM
OBLUEOBPA3OBATEJIbHbIM MPOrPAMMAM

I. MokasaTenun, xapakTepusyrLme OTKPbITOCTb U JOCTYNHOCTb
MHdopmaumm o6 opraHusauum, ocyLecTBNAKOLWEN oOpa3oBaTeNbHY O
AeATeNnbHOCTL (Aanee - opraHusauum)

N Tlokazarenu
n/a

CootBercTBHE HWHGPOPMALMM O JESATEIBHOCTH OpraHU3alud, pa3MEIIeHHOW Ha
00LIeTIOCTYMHBIX HH(OPMALMOHHBIX pecypcax, ee CoAepKaHuio U Nopsaaky (dopme)
pa3MeIIeHNs, yCTaHOBICHHBIM HOPMATUBHBIMM [TPAaBOBBIMU aKTaMU:

- Ha “H(GOPMAIIMOHHBIX CTEH/IaX B MOMEIIEHNH OpraHU3allHH;

- Ha OHUIMATIBHOM CaiiTe OpraHu3aly B MHPOPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOM
cetu "UuTepuer" (nanee - caiit) <I1>

1.1.

Hanuume nHa odummanpHOM cailiTe opraHu3anuu (y4pexaeHus) WHOOpMaIuu o
JTUCTAHIIMOHHBIX CIOC00ax OOpaTHON CBSI3M M B3aUMOJCHCTBUS C MOMydYaTeNsIMU
YCIIYT U UX (PyHKIIMOHUPOBAHHE:

- TeneoHa;

- 3JIEKTPOHHOM MOYTHI;

- DJIEKTPOHHBIX CEPBUCOB ((popMa AJIs MOAAYH STIEKTPOHHOTO OOpAIeHs, TIOTyYCHHE
KOHCYJIBTAIIUHU 10 OKa3bIBA€MBIM yciyTram, pasaen "Yacto 3agaBaeMbie BOIPOCH");

- TEXHUYECKOW BO3MOXKHOCTH BBIPOKEHUS TMOITydaTeIsiMH O0Opa3oBaTeNbHBIX YCIYT
MHEHHUSI O KauecTBEe OKa3aHUsl yCIyr (Halu4yhe aHKeThl I OMpoca TpakaaH WIH
TUIEPCCHUIKYA Ha HEE)

1.2.

Jons momyuateneil 00pazoBaTENbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJHOTOM W  JIOCTYIIHOCTBIO WHQOpPMAIMK O JICATSIILHOCTH  OpraHHU3alluy,
pa3MenieHHoN Ha WH(QOPMAIMOHHBIX CTEHIAX, Ha caite (B % OT oOmero 4ymcina
OIPOIICHHBIX MOJTydaTesiei 00pa30BaTeIbHBIX YCIYT)

1.3.

<1> Crarbs 29 ®epepanbHoro 3akoHa oT 29 nexabps 2012 . N 273-®@3 "OO6 obpazoBaHuu B
Poccuiickoit @eneparun"” (Cobpanue 3akoHomarenbcTBa Poccuiickoit @eneparum, 2012, N 53, ct. 7598;
2015, N 27, ct. 3989), nocranosnenue I[IpaBurensctBa Poccuiickoit @enepanuu ot 10 mrons 2013 . N
582 "OO6 yTBepkIeHUU MPaBUI pa3MelleHUsT Ha opHUIIMaTFHOM caliTe 00pa3oBaTeIbHONW OpraHU3aIul B
MH(GOPMAIIMOHHO-TEJIeKOMMYHUKallMOHHOW ~ cetn  "WHTepHer" u oOHOBneHus uHdopmanuu 00
obpa3zoBarenpHON opranuzanuu” (CoOpanue 3akoHonarensctBa Poccuiickoit @enepanun, 2013, N 29, ct.
3964; 2015, N 43, ct. 5979; 2017, N 21, ct. 3025; N 33, ct. 5202).

Il. MokasaTenu, xapakTepusyruwme KOMPOPTHOCTb YCITOBUN,
B KOTOPbIX OCYyLleCTBNAeTCA obpa3oBaTenibHasa AeATENbHOCTb
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N [Tokazarenu
o/

ObecnieyueHne B OpraHu3aliid KOM(OPTHBIX YCJIOBHUH, B KOTOPBIX OCYIIECTBISETCS
oOpa3oBaresbHas AeITeIbHOCTb:

- HaJIM4Me 30HbI OTAbIXa (OKUAAHUS);

2.1. |- HanM4YMe ¥ NOHATHOCTH HABUTallMU BHYTPH OpPraHU3alNN;

- HaJIM4Ke U IOCTYNHOCTh UTHEBON BOJIBI;

- HaJIM4KE U TOCTYNTHOCTh CAHUTAPHO-TUTHUEHNYECKUX TTOMEILEHUH;

- CAaHUTapHOE COCTOSTHUE MOMEIIEHUH OpraHu3alu

Jona mnosyuyareneil oOpa30BaTENBHBIX YCIYI, YAOBIETBOPEHHBIX KOM(OPTHOCTBIO
2.2. | yclOBHi, B KOTOPBIX OCYILECTBISETCS OOpa3zoBaresibHasi AeATeNbHOCTh (B % OT
00111er0 YKciIa OMPOIIEHHBIX MoTydaresieid 00pa3oBaTeIbHbIX YCIIYT)

lll. Moka3saTenu, xapakTepusyuwme AOCTYMNHOCTb
obpa3oBaTenbHON AEATENILHOCTU ANS UHBanNnMaoB

N Ilokazarenu
/o

O6opynoBaHie TEPPUTOPUH, MPUIIETAIOLIEH K 3JaHUSIM OpraHu3allii, U OMEIIEHUH ¢
YY€TOM JIOCTYIHOCTH Il MHBAJIU/I0B:

- 000pynoBaHKE BXOJAHBIX TPYI MaHAycaMH (IOABEMHBIMU IJ1aT(hOpMaMu);

- HAJIMYKE BBIJICIIEHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAINU/IOB;

- HAIMYHE Al THPOBAHHBIX JTU(PTOB, MOPYYHEH, pACITMPEHHBIX ABEPHBIX TPOEMOB;

- HAJIMYKMe CMEHHBIX KPeCe-KOJISCOK;

- HaJM4Yue CIENUATbHO OOOPYIOBAHHBIX CAHUTAPHO-TUTUEHHUYECKUX TOMEIICHHNA B
OpraHu3aIuu

3.1.

ObecrnieyeHne B OpraHU3alldd YCIOBHM JOCTYIMHOCTH, MO3BOJSIONIMX WHBAJIHIAM
MOJTy4aTh 00pa30BaTeNbHBIC YCIYTH HApaBHE C JPYTHMH:

- nyOnupoBaHue Ui WHBAJIHAOB MO CIYXy M 3PEHHUIO 3BYKOBOW W 3PHUTEIBHOU
uHbopMaIuy;

- nyOnupoBaHMe HAAMKCEH, 3HAKOB U MHOU TEKCTOBOM M rpaduveckoil mHPOopMaIiu
3HAaKaMH, BBITIOJTHCHHBIMH pellbe(pHO-TOYCUHBIM MIprudToM bpaiins;

- BO3MOXKHOCTH TPEJOCTABICHUS WHBAJIUAAaM MO CIyXy (CIyXy U 3pEHHIO) YCIyT
cypaomnepeBoaunka (Tu(GIocypaonepeBoaurKa);

- aTBTEPHATUBHOMN BEPCUU CaliTa OpraHU3alUU I HHBAIHUIOB IO 3pEHUIO;

- TIOMOIIb, OKa3bIBacMasi paOOTHHKAaMHU OpPTraHW3alMH, MPOIIEANINMA HEOOXOIMMOE
oOyuyeHue (MHCTPYKTHPOBAHHE), IO CONPOBOKICHUIO HHBAJIUAOB B IOMEIICHUU
OpraHu3aIim;

- BO3MOXXHOCTB MPENOCTABICHHS 00Pa30BaTENbHBIX YCIYT B TUCTAHIIMOHHOM PEXHME
WY Ha JIOMY

3.2.

3.3. |Hdons momyuateneit 0Opa30BaTENbHBIX YCIYT, YIOBJIETBOPEHHBIX JOCTYIHOCTBHIO
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00pa3zoBaTeIbHBIX YCIYT I WHBAIAIOB (B % OT 0OIIero 4mciia OmpoIeHHBIX
nonyuaresneil 00pa3oBaTeNbHbBIX YCIYT - MHBATUIOB)

IV. Noka3aTtenu, xapakTepusyrowme [o06poxenaTenbHOCTb,
BEeXJIMBOCTb PaGOTHUKOB OpraHu3auum

N [Mokazarenu
n/a

Hons noJxyvarenei o0pa3oBaTeIbHbBIX YCIIyT, Y/IOBJIETBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXIIMBOCThIO PAOOTHUKOB OpPTaHU3aINH, 00ECIIEYMBAIOLIIX
NEPBUYHBIN KOHTAKT U MH()OpPMUpPOBaHHE MOTyYaTelsiss 00pa30BaTeIbHON YCIIyTH TIpU
HETOCPECTBEHHOM OOpaIIeHWH B OPraHM3aluI0 (HampuMmep, paOOTHUKH MPUEMHON
KOMHUCCHUH, CceKpeTapuara, yueOHoi vactu) (B % OT oOIIero yucia OMpOIIEHHBIX
noxy4areneii 00pa3oBaTeNbHBIX YCIIYT)

4.1.

Homns noJryJaresinein o0pa3oBaTeIbHbIX YCIIYT, YAOBJIETBOPEHHBIX
J00pO’KeNaTeIbHOCThIO, BEXIIMBOCThIO PAOOTHUKOB OpraHU3allK, 00eCIIeUMBAIOLINX
4.2. |HENMOCPEICTBEHHOE OKa3aHWe OO0pa3oBaTeNbHOM YCIAyrH Tpu OOpalieHuu B
OpraHu3alyio (HarmpuMmep, NpernojaBaTesiu, BOCIUTATENH, TPEHEPbl, HHCTPYKTOPHI) (B
% 0T 00111eT0 YnCIIa ONPOIIEHHBIX MOTyYaresaeil 00pa30BaTeNbHbIX YCIYT)

Homns noJryJaresnen o0pa3oBaTeIbHbIX YCIYT, YIOBJIETBOPEHHBIX
N0OpO’KeNaTeIbHOCThIO, BEXXIIUBOCTBIO pabOTHUKOB OpraHu3aIH npu
WCIOJIb30BaHUM JUCTAHIMOHHBIX (OpM B3aumonencTBus (B % oT oOuiero uucia
OIPOLICHHBIX MoJTyyaTesaei 00pa3oBaTeIbHbBIX YCIYT)

4.3.

V. NMoka3sarenu, xapaktepu3syLime yaoBrNeTBOPEHHOCTb YCIIOBUSIMU
ocyLlecTBIIEHMA OOpa3oBaTeribHOM AEeATEeNIbHOCTU OpraHu3auun

N [Mokazarenu
o/

Jons momyyareneld 00pa3oBaTeNbHBIX YCIYI, KOTOpbIE TOTOBBI PEKOMEHIOBAaTh
OpTaHM3aINI0 POACTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI €€ pEeKOMEHI0BATh, €CIH ObI
ObUTa BO3MOXKHOCTH BbIOOpa opraHuzanuu) (B % oOT 0oO0IIero yucia OMpPOUICHHBIX
noyyaresieit 00pa3oBaTebHBIX yCIIyT)

5.1.

Jons nomyuarenelr 00pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX yI0OCTBOM rpaduka
5.2. |pabotel opranuzauuu (B % OT 0OIero 4Yucia OMNPOIICHHBIX MOJyYaTenei
00pa30BaTeIbHbIX YCIYT)

Jons momyvareneil 00pa30BaTeIbHBIX YCIIYT, YIOBIETBOPEHHBIX B IEJIOM YCIOBUSMH
5.3. |oka3aHus oOpa3oBaTelbHBIX YyCIyr B opraHuzauud (B % OT oOmero yucia
OTPOILIEHHBIX MOTyYaTesei yciyr)
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